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Ten Elements of Dignity

Acceptance of Identity Fairness
Recognition Independence
Acknowledgement Understanding
Inclusion Benefit of the Doubt

Safety Accountability
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Empathic (or Pentecost) Listening
(listen to grasp the meaning this has for
the other)

Listening for Emotion
(listen for the feelings underneath what the
other is saying)

Listening for Logic
(listening to figure out why what the other is saying
makes sense to them)

Defensive Listening
(listening for what is wrong/illogical in what the other is
saying)

Casual Listening
(sporadic listening in the midst of other distractions)




Listening for Understanding

e Paraphrase: “Let me see if | understood you...”;
“So, what you are saying is...”

*Check for accuracy: “Did | get that right?”

* Understand the significance: “Help me
understand more about what that means to
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you...

Validate feelings: “It makes sense to me why
you are feeling...”
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